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Course Syllabus (Please write in English and post on the internet before school enrollment day)

R=BEi18 113 FERY 2 FPHEL %

National Pingtung University Course Syllabus Year Semester
=Rk
ok A2 e A R M2 A R Instructor’s ﬂi% T?" Office 131639
Course Name Name Phone
Number
ER SRR s @ . T .
s - - .
Class Name & E-mail [chingyinglin6@gmail.com
P/ 5 4 i ST o % Required
. 36/2 .
Hour(s) / Credit(s) Required / Elective B & Elective

This course, International Manners and Etiquette, is designed to provide
an in-depth and critical exploration of global etiquette practices and
intercultural protocols through a structured combination of lectures,
case studies, and guided discussions. Delivered entirely in English, the
course adopts an EMI (English as a Medium of Instruction) approach,
not only to enhance students’ academic and professional English
proficiency but also to simulate real-world international communication
contexts.
In today’s increasingly globalized and interconnected world, the ability
to navigate social and professional interactions with cultural sensitivity
has become an indispensable skill across disciplines and industries.
Etiquette, far from being a superficial set of rules, reflects deeply rooted
$E P cultural values, historical traditions, and socio-political dynamics.
Teaching [Misunderstandings or breaches in etiquette can lead to communication
Objectives  |hreakdowns, reputational harm, or even the failure of international
collaborations. Thus, this course aims to cultivate in students a critical
awareness of cross-cultural differences in manners and protocols,
fostering both intellectual empathy and practical competence.
The first half of the course provides a comprehensive overview of
international etiquette protocols. Topics include diplomatic and business
etiquette, formal and informal social behavior, greeting customs, dress
codes, dining etiquette, gift-giving practices, and communication styles
in diverse cultural contexts. Students will analyze key frameworks such
as Hofstede’s Cultural Dimensions and Edward Hall’s High- and Low-
Context Communication Theory to better understand how cultural

values manifest in behavior and expectations.

The second half of the course takes a more focused and comparative




approach by examining the etiquette norms and sociocultural
idiosyncrasies of specific countries or regions. Case studies will be
drawn from a range of cultural spheres including East Asia, the Middle
East, Europe, Africa, and the Americas. Through these focused
explorations, students will develop a nuanced understanding of how
history, religion, politics, and societal structures shape etiquette
practices within particular cultural contexts. This approach encourages
students not only to recognize difference but also to critically engage
with the reasons behind such differences, fostering intercultural respect
and adaptability. Pedagogically, the course emphasizes active learning
through interactive discussions, role-playing simulations, intercultural
dialogue, and reflective assignments. Students are encouraged to draw
upon their own cultural backgrounds and experiences to enrich
classroom dialogue and deepen mutual understanding. In addition to
scholarly texts, authentic materials such as video clips, news articles,
and guest speaker presentations will be utilized to bridge theory and
real-world application. Upon successful completion of the course,
students will have developed the knowledge and skills necessary to
behave appropriately in diverse intercultural environments, avoid
common cross-cultural pitfalls, reduce the risk of miscommunication,
and engage respectfully and effectively with individuals from a wide
range of cultural backgrounds. The course ultimately seeks to produce
globally competent individuals who are equipped to thrive in complex

international settings with both confidence and cultural intelligence.

FHEY
%
Intended
Learning
Outcomes
(ILOs)

Upon successful completion of this course, students will be able to:

1. Critically analyze the role of international etiquette as a
form of intercultural communication and social regulation,
identifying how etiquette practices are embedded in cultural,
historical, and sociopolitical contexts across different global
regions.

2. Demonstrate advanced awareness of cross-cultural
differences in social behavior, communication styles, and
value systems, and apply this understanding to navigate
complex intercultural interactions with sensitivity and
appropriateness.

3. Evaluate and interpret theoretical models of culture and
communication, such as Hofstede’s Cultural Dimensions and




Hall’s Context Theory, to explain variations in etiquette and

behavioral norms among societies.

4. Effectively apply appropriate international etiquette

protocols in both professional and social contexts, including
greetings, introductions, gift-giving, business correspondence,
and formal dining, demonstrating cultural fluency and
adaptability.

5. Compare and contrast the etiquette norms of selected

countries or regions, identifying both universal principles and
culturally specific practices, and articulating their implications
for international collaboration and diplomacy.

6. Synthesize personal experience, theoretical insight, and

empirical observation to engage in critical reflection on one’s
own cultural assumptions and behavioral tendencies in
intercultural settings.

7. Communicate complex ideas and cultural insights with

clarity and academic rigor in English, through both oral
presentations and written assignments, demonstrating
proficiency in English for academic and professional purposes.

8. Design context-sensitive strategies to prevent intercultural

misunderstandings and manage etiquette-related challenges
in globalized workspaces or multicultural social environments.

= 3E AT
R g
pES
Weekly Course
Content and
Teaching
Methods
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(4 1 % 1 i¥ | Etiquette Introduction,
T = 3 PPT, lecture, group discussion; Video
—'F}]z ) ;g—i\ Textbook ;supplementary materials
P class participation; pair work
e EE o Why the need to learn international
* B%“ﬁ‘ ) etiquette?

PPT, lecture, group discussion; Video

;supplementary materials

class participation; pair work

# 3 i¥ | The connotation of Dining Etiquette




PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work; quiz

Fine Dining
PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work

¥ 5%

Scene oof Food and Wine
PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work

The Art of Wine /Wine Testing
PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work

»
>

T 3F

Presentation Project I

8 ¥

b

Presentation Project II

9 ¥

)

Public transportation Etiquette
PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work

% 10

Airline Etiquette
PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work

Airlines Crew Preparation and Etiquette

PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work; quiz

Accommodation Etiquette
PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work

Basic Competency and Etiquette for Hotel




¥  [Personnel
PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work

% 14 | Set Performance Project

% 15 | Final project and presentation I

% 16 | Final project and presentation II

% 17 | Alternative Learning Periods

% 18 | Alternative Learning Periods

LA HEY

1) Regular attendance and participation (30%)

,;uﬁ'%"’ E;m 2) Mid-term exam (Presentation Project ---Written and oral reports)
ESREl A
Multiple (30%)
Assessments|3) Final project and presentation (30%)
for the ILOs 4) QUiZ (10%)
1R A Peng J. & Chang H. (2023). International Etiquette. Yang-Chih Book]
Textbook(s) |Co.
Ting-Toomey, S., & Chung, L. C. (2012). Understanding Intercultural
Communication (2nd ed.). Oxford University Press.
2440
Reference(s) Norvell, L. (2016). Modern Etiquette for a Better Life: Master All Social

and Business Exchanges. Skyhorse Publishing.
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Course Syllabus (Please write in English and post on the internet before school enroliment day)

R=BEi18 113 FE2RS 2 LS

National Pingtung University Course Syllabus Year Semester
iR
A w A B - Ini;i‘j’[fjﬁ sﬁ‘% ;TE" gff?)fe 31639
Course Name Name Phone
Number
C?j:?éi BE- 7 E-mail  [chingyinglin6@gmail.com
P i/ 5 A i 36/2 & iE 13 6 [J« % Required
Hour(s) / Credit(s) Required / Elective = 3 Elective
This course offers an advanced introductory survey of film as a unique
artistic and cultural medium, emphasizing its capacity not only to reflect
societal realities but also to critique dominant ideologies, reshape
cultural narratives, and influence public consciousness. It positions
cinema as a dynamic intersection of art, communication, technology,
and socio-political discourse, and equips students with analytical tools
to interrogate both its aesthetic construction and cultural implications.
The first half of the course centers on film form and narratology.
Students will examine the formal structures that distinguish cinematic
storytelling from other narrative media such as literature, theater, and
; photography. Through detailed study of narrative conventions and
?ifc::n? visual grammar, students will gain insight into how meaning is

Objectives [cONStructed and conveyed through specific cinematic devices. Key
formal components—including cinematography, mise-en-scéne, editing,
and sound design—will be analyzed for their role in shaping audience
interpretation and emotional engagement.

The second half of the course delves into the socio-cultural dimensions
of film. Students will explore cinema’s historical development, its
function in constructing national identities, and its critical role in
representing (and sometimes reinforcing) issues of race, gender, class,
sexuality, and power. Films from a variety of genres, time periods, and
cultural contexts will be used to interrogate how visual narratives
respond to, or resist, dominant cultural discourses.




Through this course, students will cultivate the following key
competencies:

o Critical Thinking and Analytical Skills: Students will engage
in close reading of film texts and theoretical materials, enabling
them to synthesize complex information, formulate original
interpretations, and critically evaluate the ideological
underpinnings of visual narratives.

o Communication Skills: Students will develop proficiency in
articulating nuanced arguments through multiple modalities—
written essays, oral presentations, and visual analysis. Emphasis
will be placed on constructing evidence-based interpretations
and communicating them with academic precision.

o Collaborative and Interdisciplinary Teamwork: Film analysis
often necessitates diverse perspectives. Students will work in
groups to examine films through interdisciplinary lenses (e.g.,
cultural studies, gender theory, postcolonialism), fostering
intellectual dialogue, respect for differing viewpoints, and shared
problem-solving.

o Social and Intercultural Responsibility: By analyzing
international films and representations of marginalized voices,
students will enhance their global awareness, intercultural
sensitivity, and civic literacy. They will learn to critically assess
how media participates in shaping societal norms and to engage
ethically with diverse cultural artifacts.

Ultimately, this course aims to foster a critical, reflective, and globally
engaged mode of spectatorship. Students will leave the course not only
as more informed viewers but also as culturally aware thinkers capable
of interrogating the complex relationships between media, meaning, and
society.

TFHEY =
5
Intended
Learning
Outcomes
(ILOs)

By the end of the course, students are expected to:

1. Understand film as a cultural and social artifact, and analyze
how it represents values, ideologies, and historical contexts

across different societies.




Identify and interpret cultural symbols and messages
embedded in cinematic narratives, such as representations of
gender, race, class, family, and identity.

Develop cross-cultural awareness and comparative insight,
recognizing how similar themes are explored differently across
global cultures through film.

Enhance critical viewing skills and media literacy, by
analyzing cinematic techniques such as narrative structure,
visual style, sound, symbolism, and directorial perspective.
Express thoughtful and well-supported cultural critiques in
English, through both written assignments and oral
presentations, thereby improving academic communication skills
in an intercultural context.

& T AL
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Content and
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Methods
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FERYe (T (L g gEe s TERY S R RRAEH
&R b
(4 % 1 ¥ | Introduction,
T 3 PPT, lecture, group discussion; Video
'% R Textbook ;supplementary materials
oA class participation; pair work
v E = %29 Fim one-Nanny diaries

5 B

PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work

% 3 i¥ | Film one-Nanny diaries
PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work; quiz

4
n
m

Film two-Tom hanks is forrest gump
PPT, lecture, group discussion; Video
;supplementary materials

class participation; pair work

% 5 i¥ | Film two-Tom hanks is forrest gump

PPT, lecture, group discussion; Video




;supplementary materials

class participation; pair work

% 6 i¥ | Set Presentation Project
% 7 1% | Presentation Project I
% 8 i¥ | Presentation Project I
% 9 i¥ | Film three- On the basis of sex
PPT, lecture, group discussion; Video
;supplementary materials
class participation; pair work
% 10 | Film three- On the basis of sex
¥ PPT, lecture, group discussion; Video
;supplementary materials
class participation; pair work
% 11 | Film four-Intern
F PPT, lecture, group discussion; Video
;supplementary materials
class participation; pair work; quiz
% 12 | Film four-Intern
F PPT, lecture, group discussion; Video
;supplementary materials
class participation; pair work
% 13 | Color, films & culture
iF
% 14 | Set Performance Project
F
% 15 | Final project and presentation I
iF
% 16 | Final project and presentation II
iF
% 17 | Alternative Learning Periods
iF
% 18 | Alternative Learning Periods
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Multiple

#2355 8y & ¥ |1) Regular attendance and participation (30%)

= % e E"%2) Mid-term exam (Presentation Project ---Written and oral reports)
(30%)

Assessments|3) Final project and presentation (30%)

for the ILOs 4) Quiz (10%)

4 & 2% & [There will be no textbook in this class. This class will use movies and

Textbook(s) |other materials prepared by the instructor.

\\\?{r

Y
N

Reference(s)

22,

Giannetti, L. (2007). 22 % #°(understanding movies) » & z& & 3
(% L5R)» Bom ik o
Bordwell, D. & Thompson K. (2007). & §:&ie: 2, &1 b # - ¥ 7
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